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WELCOMETO
COTHENBURG

Welcome to EuroSkills 2016, Europe’s biggest Skills event. A special
warm welcome to all competitors who trained very hard these last
months after becoming the national champion in the skill you
represent. | am sure that these coming days will be very inspiring,
informative and exciting for all of you.

The heart of this EuroSkills event are the 35 competitions where over
500 competitors from 28 countries will meet their peers from Europe.
But EuroSkills 2016 is so much more. This 5th EuroSkills event offers
an interactive visitors experience, a special School Program, attened
by more than 15,000 students and an extensive “Special Guest
Program” for companies, governments and international guests who
would like to get inspired by the power of skills.

All this is happening with one shared vision: inspire through the power
of skills excellence and promoting skills for a strong Europe. For this
reason | am very happy that 28 European countries have send a
delegation to be part in EuroSkills 2016.

A special thanks to the Swedish organisation that made EuroSkills
2016 possible. With their hard work and dedication we are now able
to deliver you the best visitors experience so far. Enjoy your visit and
may you be inspired!

Hubert Romer
President WorldSkills Europe

Euroskills2016 is a unique celebration of craftsmanship and skills
opportunities in a future perspective.

The skills competitions highlight quality and excellence through 500
of Europe’s best young professionals. We will experience an exciting
skills competition at top level when participants from 28 countries
give their utmost for three days in 35 skills.

By getting a chance to look at the most skilled, try a trade by yourself
and get information about future skills needed, we hope that all visitors
will get a great experience, become inspired and realise the many
opportunities a VET exam can hold.

The Euroskills event is possible thanks to dedicated members of
WorldSkills Europe, all experts and workshop managers and by the
contribution and commitment of more than 150 partners. Your
expertise, equipment, material and financial resources will present a
skills show out of the ordinary.

On behalf of the whole Organizing team
— Welcome to EuroSkills 2016!

Tommy Hellstrém
Chairman, Euroskills2016



ORGCANISATION

EuroSkills 2016 is being organised on behalf of WorldSkills Europe by
WorldSkills Sweden (WSS), Goteborg & Co and the Swedish Exhibition
& Congress Centre. These national and local partners form a partnership
that is administered by Géteborg & Co.

WorldSkills Sweden is a tripartite collaboration between the Swedish Trade Union
Confederation (LO), the Confederation of Swedish Enterprise (Svenskt Néringsliv),
and the Swedish government through the Ministry of Education and Research,

the Swedish National Agency for Education, and the Swedish National Agency for
Higher Vocational Education. WorldSkills Sweden is responsible for organising the

competition.

The Swedish Exhibition & Congress Centre is responsible for delivering the
competition environment and providing the accommodation for all competitors

and officials.
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compact city centre and centrally located arenas. Visitors
have everything they are likely to want in the way of
entertainment, culture, events, hotels and shopping, all
within walking distance.




FACTS ABOUT
SWEDEN

Capital: Stockholm.

Official Language: Swedish (Virtually all
Swedes also speak English).

Government: Unitary parliamentary
democracy and constitutional monarchy.

Prime Minister: Stefan Lofven.
Monarch: King Carl XVI Gustaf.

EU: Sweden has been a member
since 1995.

Population: 9.9 million (2016 census).

Currency: Swedish krona (SEK) Coins
are issued to the value of 1 kr, 2 kr, 5
krand 10 kr. Notes are issued to the
value of 20 kr, 50 kr, 100 kr, 200 kr,
500 kr and 1000 kr. Money is preferably
changed at Exchange offices, which can
be easily found in the city. Money can
also be changed for a minor fee in banks
and at most of the hotel receptions.

Time: Local Time is: GMT +1 hours.

Country code: Telephone Country
Code is: +46.

Cellphone Network: Swedish mobile
phone networks operate under 4G, 3G,
2G/GSM and GPRS. You are advised

to contact your own country’s mobile
phone operator to determine if your
country has an international roaming
agreement with Sweden, which will
allow temporary connection with the
Swedish network.

Major Industries: IT and electronics,
Automotive, Pulp and Paper, Music,
Environmental Technology Design,
Pharmaceutics, Fashion.

Area: 450 km?

City founded: year 1621
Inhabitants: 550,000

Green Space per citizen: 175 m2
Bicycle lanes: 800 kilometres
Museums: 20

Opera House: 1

Visitors to Liseberg amusement
park every year: 3,100,000 (including
430,000 to Christmas at Liseberg)

Tramlines: 12

Read more about
Trams: 263 Cothenburg in the
. official visitor’s guide at
Airports: 1 www.goteborg.com

Universities: 2
Students: 50,000

TOURIST INFORMATION

The tourist centres at Kungsportsplatsen
and Nordstan are open almost every day
of the year. Book accommodation or
tours with authorised guides, buy your
City Card or find cool souvenirs.

Contact address

Kungsportsplatsen: Kungsportsplatsen 2
Nordstan: Nordstadstorget

Tourist Contact Centre

Tel: 031 368 42 00

E-post: turistinfo@goteborg.com
Facebook/GothenburgTouristCentre
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SHOPPING

It's easy to make shopping an experience
in Gothenburg. You will find everything
from unique fashion by local designers,
chic vintage and second hand bargains
or international fashion trends. What's
more, they are all within 15-minute
walking distance of each other.

Nordstan is Scandinavia’s leading shopping
centre with over 200 shops offering the
latest in all possible areas located near the
Gothenburg Central Station. The largest
collection is in fashion — clothing and shoes.
Around Christmas time and in the summer
the popular handicraft and design market is
organized. It's easy and convenient to park
in the Nordstan parking garage; it's always
open and has a lot of spaces.

Address: Norra Hamngatan
Tram/Bus Stop: Brunnsparken

Read more about shopping at
Gothenburg’s official tourism website
www.goteborg.com

Business opening hours of the main
establishments are as follows:

Banks

Mon—Fri: 10:00-15:00 (18:00)
Sat: Closed

Sun: Closed

Shops (in general)
Mon-Fri: 10:00-18:00
Sat: 10:00-15:00
Sun: 12:00-15:00

Shopping malls (in general)
Mon—Fri: 10:00-20:00

Sat: 10:00-18:00

Sun: 11:00-17:00

Administration
Mon-Fri: 8:00-17:00
Sat: Closed

Sun: Closed

Post Offices are most often located
in bigger grocery stores and operate
during usual opening hours.



Smoking: The city has a smoke-free
bylaw and smoking is prohibited indoors

CGOOD
TO KNOW

Water: Tap water in Sweden is fresh,
free and safe to drink.

Driving: In Sweden you have to drive on
the right-hand side of the road. Seatbelts
are compulsory and headlights must
always be on.

Climate: Sweden has a mix of warm and
cold weather with temperatures of 20 to

12

Power Plug Adapter: The type of power
socket used in Sweden is Type F; this

socket also works with plugs C and E. The
voltage is 230 V with a frequency of 50 Hz.

Gothenburg is the world’s greenest
hotel city. 86 % of the city’s hotels are
eco-certified

About 86 % of public transports in
the region are powered by renewable
energy.

Landvetter Airport is one of nine-

teen airports in the world that are
climate-certified at the highest level

of the Airport Carbon Accreditation
(ACA) program. The airport is also
environmentally certified in accordance
with ISO 14001.

The main Euroskills venue, the Swedish
Exhibition & Congress Centre is certi-
fied by I1SO 20121 and is powered by
100 % wind energy.

The arena Scandinavium, is eco certi-
fied according to the Environmental
Diploma and 100 % of the energy
used is Eco labeled by “Bra Miljéval”
i.e. "Good Environmental Choice”

The amusement park Liseberg, is eco
certified according to the Environmen-
tal Diploma and is powered by 100 %
wind energy. Liseberg is also a proud
owner of a wind mill.

25 degrees Celsius in the summer and
0 to —20 degrees Celsius in the winter.

Emergency number: General emergen-

cies, Ambulance, Fire and Police: 112

¢ Airport coaches are run on RME, a
biofuel produced from rapeseed.

¢ Gothenburg is a Fair-trade City since
2011. This award means that the
city is actively committed to ethical
consumption and chooses products
manufactured with respect for human
rights. A large number of cafes,
restaurants, hotels and stores offer
Fair-trade products.

¢ Gothenburg has plentiful clean drink-
ing water on tap and the city’s water
monitoring program is among the
most extensive and safe programs in
Sweden.

e Gothenburg was awarded the Access
City Award 2014 by the European
Commission. The award recognizes
and celebrates European cities that
have shown exceptional good work
with addressing accessibility issues.

e According to the Global Destination
Sustainability Index Gothenburg is
ranked among the top sustainable
event destinations in the world.
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COTHENBURG

CHRISTMAS CITY 2016

Gothenburg welcomes you to'its
13th Christmas City event, full of
beautiful Christmas lights, holiday’s
adventures, and modern as well

as traditional Christmas markets.
Experience the three kilometre ‘Lane
of Lights’ along the main boulevard
to the amusement park Liseberg and
visit the contemporary and traditional
Christmas markets.

The first lights will'be lit on
November 11th as an appetizer to
the Christmas city. The amusement
park Liseberg will then openiits
gates on 'November 18th: Finally, all
the Christmas ornaments and lights
will be set for the Premiere on
December 1st, opening the
festivities in'the city
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AIRPORT COACHES

The Landvetter Airport Coaches offers
transfer between Géteborg Landvetter
Airport and Gothenburg. They depart to
and from the airport every 15 minutes

and take approximately 30 minutes.

For more information about prices, stops

and where to buy tickets please visit:
www.flygbussarna.se/en/landvetter

PUBLIC TRANSPORT

The easiest and most traditional way to

travel in Got
on the tram
cash or card

henburg is by tram. Get
and buy your ticket by
in the blue machine

in the middle of the tram. Or buy a

Gothenburg

City Card before you

go, which gives you free transports

for 48 hours
bought at th

These trams take you to EuroSkills:

Tram 2, 6, 8
Korsvégen

. City Cards can be
e Tourist Office.

— stop: Scandinavium or

Tram 4, 5 - stop: Korsvdgen

TAXI

There are several taxi companies in the

city and prices can vary.

These are two recommended companies:

Taxi Gothenburg +46 31 650 000

Taxi Kurir

+46 31 27 27 27

¥ Public transportation

timetables

%

ACCREDITATION

OVERVIEW
The media accreditation must be personally collected from the
Accreditation Desk on the first floor at the hotel Gothia Towers.

If the accreditation card is not pre-printed, due to lack of information,
such as photo upload or other relevant information, a new
accreditation card will be issued.

Accreditation Desk opening hours
26-30 November 8:00-22.00
1-3 December  8:00-20:00

LOSS OF AN ACCREDITATION CARD

Any lost or damaged accreditation card should be reported imme-
diately to the Accreditation Desk on the first floor. A form must be
filled in by the holder of the lost/damage card. A new accreditation
card may be issued after careful consideration. The declaration form
can be retrieved from the Information Desk.

ACCREDITATION ZONES
ZONE 1. Workshops

ZONE 2. Competition Secretariat
ZONE 3. Guest Lounge

ZONE 4. Media Centre

ZONE 5. General Event Areas

IMPORTANT PHONE NUMBE

EMERGENCY PHARMACY/APOTEK
Emergency number 112 +46 (0)771 405 405
Ambulance, police 112 Address: Gotgatan 12
Hospital Sahlgrenska +46 (0)31 342 1000  Open 8:00-22:00 every day

PHARMACY/APOTEK
+46 (0)771 450 450

DENTAL EMERGENCY
Folktandvarden +46 (0)10 44 18 800
Address: Korsvdgen 1 Address: Odinsgatan 10

Mon—-Fri: 7:00-20:00 Mon—Fri: 8:00-22:00

Sat: 10:00-16:00 Sat-Sun: 8:00-16:00

Sun: 11:00-16:00

Located at Korsvdgen just outside the

competition venue.

15
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MEDIA CENTRE

The media centre is located on the
first floor at the Gothia Towers/
Swedish Exhibition & Congress
Centre. The Media Centre offers

a large number of work stations,
Wi-Fi, printers, photocopiers,
coffee and fruits.

PRESS MATERIAL

On the EuroSkills 2016 official
website you can find photos,
filmed material, logos and other
material that might be needed for
reporting about the event:
Euroskills2016.com/en/press.
During the event a media team
with photographers and video-
graphers will upload content for free
usage on:

Flickr:
www.flickr.com/
photos/euroskills2016

MEDIA SERVICES MANAGER
Sebastian Sundberg

Phone: +46 76 353 30 33
Daniel Vandor

Phone: +46 70 535 55 17

PHOTOGRAPHERS

All the competitions are accessible,
but it is important NOT to use

the flash if there is any risk it can
disrupt the competitors. Also be
aware that the photographers are
not allowed to pass the fences
which frame the competition
areas.

WEB AND SOCIAL MEDIA
Hashtags we primarily use on social
media:

#euroskills

#IGOTSKILLS

Website:
www.euroskills2016.com

Facebook:
www.facebook.com/euroskills

Instagram:
www.instagram.com/euroskills

Twitter:
www.twitter.com/euroskills_info

Youtube:
www.youtube.com/c/euroskills2016

RESTAURANTS

The Gothia Towers/Swedish
Exhibition & Congress Centre is
equipped with plenty of food-
stops and several restaurants
are located within five minutes
walking distance.

17



OPENING EMONY
30 November,
Scandinavium, 19:30

CLOSING CEREMONY
4 December,
Scandinavium, 18:30

The opening and closing ceremo-
nies, the latter including the price
ceremony, will be held at Scandi-
navium Arena. Your accreditation
is of course valid there as well. The
media seats are located in a specific
section (section F), where there are
tables at each seat.

The photographers can choose
between taking photos from the
floor or from the stands.

You will find the details for the
Wi-Fi at the media seats in Scandi-
navium and in the media centre.

If you want the recorded sound
from the ceremonies, please
contact the press officers.

More detailed information, includ-
ing arena layout will be distributed
for your preparation.

HIBITION
AND CONGRESS CENTRE
The Swedish Exhibition and Con-
gress Centre is one of Scandinavia’s
largest assembly points, which
attract around 1.8 million visitors a
year. It is one of Europe’s largest,
fully integrated hotel and congress
facilities

The centre has nine exhibition
halls, 60 meeting rooms, a congress
hall for 1,500 people, eight restau-
rants, five bars and Scandinavia’s
largest hotel, Hotel Gothia Towers.
The centre has an area of 41,000 m?
for exhibitions and congresses, and
each year about 30 exhibitions are
held with 8,000 exhibitors. Festiv-
ities and banquets are held at the
venue with up to 8,000 guests.

SCANDINAVIUM ARENA

The Scandinavium Arena is the third
largest indoor arena in Sweden and
accommodates sporting events,
concerts, shows, exhibitions, trade
fairs and corporate functions. The
arena was built in 1971 and hosts
over 700,000 visitors every year.
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PARTICIPATING NATIONS

Austria (AUT) Lithuania (LTU) CGuest Competitors
Belgium (BEL) Luxemburg (LUX) Canada (CAN)

Croatia (HRV) Malta (MLT) China (CHN)

Cyprus (CYP) Montenegro (MNE) Hong Kong — China (HKG)
Denmark (DNK) Netherlands (NLD) India (IND)

Estonia (EST) Norway (NOR) Japan (JPN)

Finland (FIN) Portugal (PRT) Republic of Korea (KOR)
France (FRA) Russia (RUS) United Arab Emirates (ARE)
Germany (DEU) Slovakia (SVK)

Hungary (HUN) Slovenia (SVN)

Iceland (ISL) Spain (ESP)

Italy (ITA) Sweden (SWE)

Kazakhstan (KAZ)
Latvia (LVA)

MEDALS

The medals are made to be a symbol
reflecting the pride and joy in represent-
ing a profession through a partnership
between the school, business and culture.

The artist Carolina Claesson has made the
design with a strong link to the EuroSkills
logo and the the actual production will
be done through CNC Milling with the
help of students at Lindholmens
Technology School (LTG).

The Students at LTG are milling the
medals one at a time where some of the
medals then are sandblasted to obtain a
special surface finish. One of the goals
of the EuroSkills 2016 organization is
to create opportunities for high school

Switzerland (CHE)
United Kingdom (GBR)

students to get a closer contact with
actual workplaces and businesses so we
are proud to be working with the school
on this project.

TIMETABLE
The arena is open to the public during
the following hours:

Thursday, December 1 9:00-17:00
Friday, December 2 9:00-17:00
Saturday, December 3 9:00-16:00

A more detailed competition schedule will
be uploaded on the website closer to the
event and also distributed during

the event.

To add elements of interactivity to
the event, make the visitors gain
understanding for the skills and to
increase curiosity we are providing
"Try-a-Skill” areas in cooperation
with our organizational partners.
These partners are mainly industry
representatives.

The “Try-a-Skill” areas will be
designed by our partners and aim
at getting young people to try

a skill “hands on”. The partners
are responsible for creating the
activity, building the showcase,
providing the necessary equip-
ment, tools and materials needed
for the activity. In addition, the
partners are obliged to staff the
“Try-a-Skill" area, preferable with
young people/vocational students.

More information about try-a-skill,
seminars and exhibitors will be
displayed on the website.
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COMPETITION SKILLS

EuroSkills in Gothenburg is Europe’s biggest vocational
competition ever! Approximately 40 skills in six different
sections are in the running. Each of them has it's own rules
and requirements.

Several trades can team up. The aim is for all competitors to work in
authentic situations with candidates in various line of business
working together or in turn. Certain skills compete in pairs.

Bricklaying

Cabinetmaking

Electrical Installations

Floor Laying

JoineryLandscape Gardening
Metal Roofing

Painting & Decorating

Plastering & Dry Wall Systems
Plumbing & Heating
Refrigeration & Air Conditioning
Wall & Floor Tiling

CNC-Milling

Electronics Industrial Control
Mechanical Engineering Design — CAD
Mechatronics

Mobile Robotics

Welding

Information and communication
technology

Creative arts and fashionSocial and
personal services

Information and
communication technology

ICT Specialists
Web Developer

Creative arts and fashion

Fashion Technology

Floristry

Graphic Designer

Visual Merchandising/Window Dressing

Beauty Therapy
Cooking

Hairdressing

Health and Social Care
Hotel Receptioning

Restaurant Service

Transportation
and logistics

Agricultural Mechanic
Automobile Technology

Heavy Truck Maintenance

3D Computer Game Design
Aquatronics

Concrete Construction
Entrepreneurship

Interior design

Maritime skills

Pitched Roofing
Professional Driver

Retail Sales
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SUSTAINABILITY

WHAT WE AIM FOR

AND WHAT WE DO

Show the way for sustainable skills
competitions. Our vision is that EuroSkills
2016 shall be a role model and a pioneer
of sustainable skills competition in a
global perspective. We aim to contribute
to the development and promotion of
sustainable events, skills competitions,
our city and society as a whole. Our
ambition is to minimize the negative
environmental impact of the event and
make positive contributions to society,
stakeholders and the local economy.
EuroSkills 2016 shall have a lasting
legacy locally and nationally as well as
internationally.

FOCUS AREAS

To reach our goals and ambitions we

put extra effort and activity into our five

focus areas of sustainability.

¢ Knowledge, dreams and aspirations
—everyone should be inspired and
engaged.

¢ Welcoming, open and including
- no matter who you are or what
your background is you should feel
welcome.

Resource and waste management
- conscious use of resources and no
waste to landfill.

¢ Climate emissions — minimize the
ecological footprint.

Legacy - leaving positive contributions
through the event.

The event will also be certified according
to The Swedish Environmental Base

- Environmental Diploma for Events; a
national standard which also takes into
account social aspects of sustainability.

HOW DOES THIS AFFECT YOU?
Some things we do, and actions we take,
are invisible, other things very visible.
Among things we do:

¢ Young people have been highly
involved in planning the event — you'll
probably meet them.

¢ You'll find guided tours in Arabic,
Persian/Farsi, Tigrinya and Somali.
Information in these languages is also
available on our website.

e The Teacher’s Guide has a chapter
specifically adapted for newly arrived.

e The venue is powered by 100%
wind energy.

e Your hotel is eco certified.

e Local, organic, fair trade products are
part of every meal served.

e You will always find vegetarian alter-
natives.

e Qur volunteers master about 40
different languages.

e The venue is accessible for all.

We hope you get inspired!

YOUR CHOICES COUNT

— AND YOU'VE GOT SKILLS!

To make the event footprint even better
you can help through simple actions, for
example:

¢ Move around the city by foot, bike or
public transport.

e Eat more green — good for your health
as well.

EVENT AREA

OPENING /4 COMPETITION

AND CLOSINC Swedish Exhibition
CEREMONY Centre 40000m?

Scandinavium Arena

o |f thirsty choose tap water — fresh and
cheap.

¢ Be resource smart and make conscious
choices.

¢ Please sort your waste.

¢ Be curious!

HOTEL
Gothia Towers
1 200 rooms

LISEBERG

Scandinavia's largest
amusement park
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OFFICIAL PARTNERS:

FESTO

VOLVO 3M

SKILL SECTOR PARTNER:
DMG MORI

EVENT PARTNERS:

NORDENS SAMNALLSSYGGARE

SPEAB=  GOTHIATOWERS SVENSKATTMASSAN

MEDIA PARTNER:

HOST INITIATORS:
Skolverket
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LEAD SKILLS PARTNERS:GILDA, KNX, GRUNDFOS, INTERFLORA, STUDICA LTD, LINCOLN
ELECTRICS, TEKLAB, ALINGSAS PLATMASKINER, FESTOOL, SCANDIC, SCANIA, STRIL
NETWORKS, JOBMAN, RANCOLD AB, IDHAIR COMPANY A/S, JOBMAN WORKWEAR
AB, FESTOOL SVERIGE AB, SCANDIC HOTELS GROUP AB, SCANIA CV AB, SIEMENS



Estimado/a José Rubio Jiménez:

Nos complace informarte que se ha confirmado el cambio de horario para tu reserva con
ID Booking 731414395.

Para tu referencia, por favor consulta a continuacion los nuevos detalles del viaje:
Ida

Cadigo de reserva de la Compaiiia: ALFPNC

Aerolinea: Ryanair

Numero vuelo: FR 9086

Clase: Turista

Salida: Alicante , mar 29/11/2016 14:55

Llegada: Gotemburgo Landvetter , mar 29/11/2016 18:40

Vuelta

Codigo de reserva de la Compafia: 7TGIA9
Aerolinea: Norwegian

Numero vuelo: DY 5359

Clase: Turista

Salida: Gotemburgo Landvetter , lun 05/12/2016 11:10
Llegada: Alicante , lun 05/12/2016 14:35

PASAJERO/S: José Rubio Jiménez

No dudes en ponerse en contacto con nosotros en caso de necesitar mas ayuda con tu
reserva llamandonos al 0034 912353761 , (Numero de red fija nacional, el coste varia
segun el operador.).

Un saludo,

Atencion al Cliente
Rumbo



