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LWELCOME
MESSAGE

JOS DE GOEY, President of WorldSkills Europe

a career in Vocational, Education and Training can be an excellent option for young people who

are looking for a job or have to make a career choice. The global WorldSkills competition is
organised biannually, in odd-numbered years, alternating with EuroSkills in even-numbered year,
thus promoting skills annually. For this reason more countries are getting involved: Over 70 countries
now participate in WorldSkills. The European version is growing.

The attention paid to skills has increased a lot in the last decade. Skills competitions show that

EuroSkills aims to show that you can be successful following a skilled career path. Advocating skills
as a sound choice and inspiring young people to successfully contribute to society. The biannual
EuroSkills competition is the European final of national or even regional selections in nearly 30
European countries. Educational institutes, sector organisations, businesses and government are
involved on every level. Based on labour market prospects, skills & crafts can be the starting point
for a bright future. With the ageing of society, a lot of staff will be needed in some sectors in the near
future. EuroSkills inspires and informs young people on the possibilities.

WorldSkills France, one of the most active members in the WorldSkills movement, now organising
EuroSkills 2014 together with the Nord Pas de Calais Region, will inspire other members to further
develop their activities in their own countries. Besides using the skills competitions as an example
to young people, competitors will raise their level of skills and get a boost in their careers. The more
we are able to do so, the better it is for our society. With the French example here in Lille, it is our aim

to motivate our members to increase competitions at national level, leading to yet more competitors
in Sweden in 2016.

MICHEL GUISEMBERT, President of WorldSkills France

full breadth of its expertise to EuroSkills and will be helping young people whose trade is

not represented at the WorldSkills Competition, and nations who do not participate at global
level, to take part in this competition for young Europeans. Further to actions conducted by the
organisations involved in the last WorldSkills Competition in response to common European aims for
apprenticeship, France is at last realising how important it is for the economy, its competitive edge
and employment; as illustrated at the recently-held Grand Conference on Social Cohesion. Given the
complexity of trades and their future, it is essential for those who practise them to have extensive
general knowledge.

D rawing on over 60 years' experience in the WorldSkills Competition, France is bringing the

Therefore, all actions enabling this will be assets for these young people. France needs to continue
its drive with ambitious projects if we want our country to remain on the leading edge of knowledge
and savoir-faire with a global reputation. Thus, drawing on the capacity of WorldSkills France to bring
together all the stakeholders in professional training in France, we have now filed a dossier with the
Prime Minister for the Professional Training of Young People to be recognised as a Grand National
Cause for 2015. Catching this momentum, with backing from the French President, confirmed in the
Conference on Social Cohesion statement, France will be standing as a candidate in 2015 to host the
WorldSkills Competition in 2019 in Paris.

CHRISTOPHE PILCH, Vice-President in charge of apprenticeship

partners striving to promote trades and vocational training. Our region invests heavily in young

people. This gigantic event is a great opportunity to demonstrate our unswerving determination
to offer diverse training courses to young people in the region. A third of the competitors in this
European competition are apprentices: this is the time to showcase and make their talents known.

I t's a first in France! This European competition is a high point of the year, bringing together all

The challenge for us goes beyond the «mere» success of the competition because it is also about
breaking down stereotypes and fighting conventional wisdom: no, apprenticeship is not only for
people who do not succeed in school or those who do not have an «intellectual» profile!

Apprenticeship is, above all, learning differently, through interaction and concrete application as
welt as problem solving. It's flourishing in a relationship of trust and accountability with one’s tutor,
assuming the responsibilities of an employee, keeping commitments and also keeping up with the
demanding pace of a triple life: that of an apprentice, a worker and a citizen!

| hope EuroSkills will be an opportunity to communicate about all these topics, of course, but also to
showcase trades in a lively and interactive manner: better inform to better help guide. We must also
be successful at this during these four days of competition.

Beyond that, we will take advantage of the presence of all these European partners to see how we
can better mobilise EU funds to facilitate access to training or a solution for all today’'s discouraged
young people lacking direction. That's what the INITIATIVE For YOUTH EMPLOYMENT is about. It's
a new fund that we will try out from the end of 2014 to offer innovative projects to the far too many
dropouts in our region.

| have no doubt that this year’'s EuroSkills will be a total success, thanks to the massive mobilisation
of all our regional and national partners to whom | am very grateful!
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Just 80 minutes away from London, 1 hour from Paris and 35 minutes from Brussels, Lille
could quite easily have melted into the shadows of its illustrious neighbours, but instead
it is more than happy to cultivate and show off all that makes it stand out from the crowd!

Flemish, Burgundian and then Spanish before it became French, Lille boasts a spectacu-
lar heritage. A trading town since the Middle Ages, a stronghold under Louis X1V, a hive of
industry in the 19" century and an ambitious hub in the 20" century, Lille is now imbued
with the memories of the past, interwoven with its visions for the future.

While the Euralille area is a focal point of bold architecture by Rem Koolhaas, Jean Nou-
vel or Christian de Portzamparc, the Lille-Sud area is becoming a Mecca for fashionis-
tas. Since 2007, some young fashion designers (sponsored by Agnés b.) have set up
workshops and boutiques in this new “fashion district” in the making. With the lille3000
cultural seasons, it's the whole city that has started to look towards the future, enjoying
a dramatic makeover for this new recurrent event, geared towards contemporary art and
innovation.

The European Capital of Culture in 2004, Lille is now a leading light in this field, with the
arts making themselves quite at home here.
From great museums to new alternative
art centres, from the Opera to the theatres
through the National Orchestra, culture is
a living and breathing part of everyday life
here.

Proud of its tradition of festivities and fine [
food, the capital of the Nord-Pas de Calais |
Region is still a reassuringly easy-going city, ‘
where you are bound to be bowled over by |
the Northerners’ generosity and warmth. |
Thanks to this unique charm, Lille offers |
visitors a tempting mix of Flemish cheerful-
ness and French elegance, in the youngest
region of France!

Lille Tourism and Convention Bureau
Palais Rihour - Place Rihour
BP 205 - 59002 Lille Cedex (France)

T :+33 (0)359 579 400
contact@lilletourism.com / www.lilletourism.com

¢ maxime dufour photographies
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See page 9 for legend of abbreviations

To provide consistency across all documentation from year
to year abbreviations are used to indicate days before,
during and after the Competition. For example "C1” is
Competition day 1, “C-1" is one day before Competition day
1 and “C+1” is one day after the last day of competition.

" Euroskills Competition (Competition event as published to
Members/stakeholders)
EuroSkills Competition (Competition event

as published to the public)
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KEY DATES & EVENTS KEY DATES & EVENTS
T
7b\./r\L 7

Iosoo |osoo |1ooo 1100 Iuoo lxaoo lmoo 1500 |1soo 2000 / 2100
1 1 1 1 1 | |

Competitors Familiarisation & preparation of workstations, Health & Safety instructions and check, Fairness & Transparency check

TLrehearsal OC
venue tour Loc.:
ZENITH

1P Mtg
Loc.:
Wednesd Rotterdam 1
ay
01.10.14
(c-1)

Sunday
28.09.14

] | O

No access to Competition Halls. Accredited access only to WorldSkills Europe Offices.

Competition preparation by E

OPENING CEREMONY
7-8.00 pm Registration & Welcome
8-9.30 pm
Ceremony
Loc. : ZENITH

2000 / 2100

Arrival — CE, DCE & E (Chief Experts, Deputy Chief Experts & Experts)

1900 2000/ 2100
|

Assessment & CIS

Monday
29.09.14 CDC & JP venue tour
(c3)

SMT Plenary
Mtg 120 px
Loc.:
Rotterdam 1

SMT (CE DCE + JP)
at Workshops at
competition site

No access to Competition Halls. Accredited access only to WorldSkills Europe Offices and meeting rooms.

Press | 0O 00
Refreshments &
QiisR| Welco LGURD International Guided VipCocktal
Loc: me Conference Toud Loc.: VIP lounge & Hainaut
Hainau| Coffee Loc.:
l I ES2014 Conference Program
Loc. : Pasteur
EuroSkills Village TRY-A-TRADE
2000 / 2100 Sponsor Dinner
(WS France/ Region)
Loc.: Louvre Lens
Arrival - T ot T
EuroSkills Competition areas open to the public from 9 am until 5 pm ‘
~
1P Mtg
Loc.:
Rotterdam 1
WSE Board of Directors
— Meeting pob I 1900 2000 / 2100
esday Loc.: Lidge 1 Venue tour | | | |

Assessment & CIS

(c-2) T

30.09.14 = l ‘

Competition preparation by E & SMT submit SMP to CDC until 12 am
New Exp. Training Skills Assistants Skills Assistants
+/- 100 px training CIS training CIS
Loc:Rotterdam 1 - d 0| SRR A = Loc.: Rotterdam 1 Loc.:

VVIP cocktail
12.15pm-1.45pm ‘
Loc.: Halnaut

Welcome Party
(C, E, TD, OD, Guests)
Loc:

| | Catering area
| l | LILLE GRAND PALAIS
* New Experts = all experts from new

TL Mtg + rehearsal CC
Loc.: Rotterdam 1

IP Mtg
Loc.:
Rotterdam 1

EuroSkills Village TRY-A-TRADE

EuroSkills Competition areas open to the public from 9 am until 5 pm

bers & new Experts from existing Members. New Experts must attend the ‘New Expert training’.
No access to Competition Halls. Accredited access oniy to some offices and WSE meeting rooms




KEY DATES & EVENTS

T T
0300 1000

Saturday
04.10.14
(@3)

MARK / COM
Ligge 1

TLMtg
Loc.:
Rotterdam 1

1700 [1800 !1900
|

| L

IZODD / 2100

Packing Toolboxes and Assessment & CIS

Loc.:

1

EuroSkills Village TRY-A-TRADE

EuroSkills Competition areas open to the public from 9 am until 4 pm

Sunday
05.10.14
(C+1)

Rotterdam 1

OPTIONAL TL rehearsal | WSE Board
cc Mtg
Loc.: ZENITH Loc.: Liegel

Developing TO ES2016 & CE/DCE
Elections SMT’s 2016 : 300 px
Loc.: CRNPC

CLOSING & AWARDING CEREMONY
6.00 pm Welcome
7.00-10.30 pm Ceremony
Loc. : Zenith
FAREWELL PARTY
10.30-01.00 am
(Only for participants with package)
Loc. : Lille Metropole (Venue)

1400 2000 / 2100
| |

|
|
|
Departure — Al

l

Glossary

C = Competitor

CC = Competitor communication with Expert

CD = Corps Diplomatique (Diplomatic personnel)
CDC = Competition Development Committee

CE = Chief Expert

CIS = Competition Information System

DCE = Deputy Chief Expert

E = Expert

JP = Jury President

O = Observer

0D = Official Delegate

QAMS = Quality Assurance Management System
SA = Skills Assistants (Data Entry CIS)

SMP = Skill Management Plan

SMT = Skill Management Team

TD = Technical Delegate

TL = Team Leader

VIP = Very Important Person

WSS = Workshop Supervisor

Legend of room allocation

CS = Competition site

WO = WorldSkills Europe Offices
WSE CS = WSE Competition Secretariat
WSE SG = Secretary General

WSE TM = WSE Technical Manager
WSE BoD = WSE Board of Directors
OC = Organising Committee ES2014
PM = Project Manager ES2014

CM = Competition Manager ES2014
HM = Hospitality Manager ES2014
TBA =To Be Advised

LUELCOME
PARTY

KEY DATES & EVENTS
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Who is taking part?

Competitors, Team Leaders, Experts, Official Delegates, Technical

Delegates, Volunteers, WorkShop Supervisors,

Where and when?

Tuesday, September 30
6.00pm to 8.00pm
Catering Area - Lille Grand Palais

Your voucher is attached to your accreditation.

ING AND CLOSING

CEREMONIES

Where and when?

e Opening Ceremony

Wednesday, October 1
Arrival from 7:00pm.

Beginning of the Ceremony at 8:00pm

Zenith Arena - Lille Grand Palais

e Closing Ceremony

Sunday, October 5
Arrival from 6:00pm.

Beginning of the Ceremony at 7:00pm

Zenith Arena - Lille Grand Palais

The organizing committee thanks you for your
punctuality.

Guests.

Ceremonies Desk - Opening hours:

Monday, September 29:
Tuesday, September 30:
Wednesday, October 1:
Thursday, October 2:
Friday, October 3:
Saturday, October 4:
Sunday, October 5:

Ceremony tickets.

9.00am - 6.00pm
9.00am - 6.00pm
9.00am - 8.00pm
9.00am - 6.00pm
9.00am - 6.00pm
9.00am - 8.00pm
10.00am - 7.00pm

Please note that we cannot replace Opening and Closing

Be sure to store them where they can be easily found again.

Your entry tickets for both ceremonies are attached to

your accreditation.

If you haven't your ticket yet, please refer to the
Ceremonies Desk at the Welcome Desk.
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pg RTH Competitors, Team Leaders, Experts, Official Delegates, Technical

Delegates, Volunteers, WorkShop Supervisors, Guests, VIP.

Where and when?

Sunday, October 5
After Closing Ceremony
Lille Métropole - Lille Grand Palais

Your voucher is attached to your accreditation.

Located in Lille Metropole (Lille Grand Palais) throughout the
EURDSK"_LS competition, the EuroSkills Village is an essential place of the
ILLREE competition.

Please see the map in your visitor guide.

CONFERENCES
Please refer to the flyer dedicated to the conferences. Please note that conferences are open to all
participants and visitors

EuroSkills Lille 2014 Conference Program is also available online:

http://www.euroskills2014.org/article-en-3-26-attending-conferences.htm

KEY DATES & EVENTS

EXCURSIONS

Your voucher is attached to your accreditation. Present it at your meeting point.
If you haven’t chosen your excursion already, please refer to the Welcome Desk.

Excursion 1 - Arras
Excursion 2 - Louvre Lens
Excursion 3 - Visit of Lille

Excursion 4 - Lewarde

Excursions 1, 2, 4 Program:

10.30am Meeting place: Lobby - Lille Grand Palais, distribution of you lunch bag
11.00am Bus departure for the excursion

- Afternoon Visits
4.00pm Bus departure to Lille Grand Palais

Excursion 3 Program - Visit of Lille:

10.45am Meeting place: « Palais des Beaux Arts »
Constitution of groups (25 per group).

11.00am Visits start

1.00pm-2.00pm Distribution of your lunch bag

Lunch on « Place de la République » in front of « Palais des Beaux Arts »

2.00pm Visits start
4.00pm End of visits

11
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ONE SCHOOL

ONE COUNTRY

One School One Country is a brilliant crosscultural programme developed by the Japanese Organizing
Committee for WorldSkills Shizuoka 2007. Since then, the programme has continued to grow and is
now a key part of the WorldSkills experience.

The One School One country initiative is organised for the first time during the EuroSkills Competition
and involves 26 schools from and around the host city. The children you will be meeting are between 9
and 15 years old.

The participating schools ‘adopt’ EuroSkills teams prior to the Competition so that their students can
learn about the culture, values and traditions from another part of the world. Before, the competition,
students produce posters and artistic creations linked with their country. Highlights of the programme
is the EuroSkills team meeting the partner school during the competition. We would like to encourage
you to prepare a team presentation.

Who is taking part?

Competitors, Team Leaders, Official Delegates, Technical Delegates.

Where and when?

2-4 October
9.00am to 5.00pm
. Lille Grand Palais

Please note

During one of the competition days, students will visit the EuroSkills Village to discover the One School
One Country booth in which their works are displayed.

By the same time, students will visit the EuroSkills Competition to see the teams and skills in action.
They will cheer on the Competitors and discover the Competition.

13
SERVICES

& FACILITIES

l I ELCDME To ensure that our Members and delegates will be consistently
supported throughout their stay in Lille, the organization team of
DESK EuroSkills 2014 will be very happy to provide all the assistance and

service at the Welcome Desk which is located in the Lobby of Lille
Opening hours:

Grand Palais.
Monday, September 29:
Tuesday, September 30:
Wednesday, October 1:
Thursday, October 2:
Friday, October 3:
Saturday, October 4:

9.00am - 6.00pm
9.00am - 6.00pm
8.00am - 6.00pm
7.00am - 6.00pm
7.00am - 6.00pm
7.00am - 6.00pm

You are more than welcome to visit the Welcome Desk for any enquiry regarding accreditations,
ceremonies, exhibition, conferences as well as any other general information.

You will pick up a welcome bag with detailed information on EuroSkills Lille 2014 at the Welcome Desk.

Give your ticket attached to your accreditation to receive it.

w The coat desk is located in front of the welcome desk.

Opening hours:
Monday, September 29:
Tuesday, September 30:
Wednesday, October 1:
Thursday, October 2:
Friday, October 3:
Saturday, October 4:
Sunday, October 5:

9.00am - 9.00pm
9.00am - 9.00pm
9.00am - 9.00pm
7.00am - 9.00pm
7.00am - 9.00pm
7.00am - 9.00pm
10.00am - 1.30am
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W Each delegate who has purchased a package will
automatically receive an accreditation badge.
All Team Leaders must pick up the accreditations
for their competitors and themselves.

All Technical Delegates must pick up the accreditations for the rest of their delegation.
The Accreditation Desk is located at the Welcome Desk in the Lobby of Lille Grand Palais.

In case of loss or theft of your badge, please visit the Accreditation Desk for assistance.

In case of any misspelling or missing photo on your badge, please go to the Accreditation Desk.

_ IMPORTANT: A fee of 50.00 EUR will apply in case of reprinting your accreditation badge.

Please wear your accreditation at all times to make sure you can access the required areas.
Your accreditation gives you access to some areas according to your status.

10 zones to be remembered (see the back of your accreditation):

Zone 1 - Offices Organization

Zone 2 - WSE Board

Zone 3 - WSE Competition & Member Support Office
Zone 4 - WSE CIS Workshops

Zone 5 - All Workshops

Zone 6 - Specific Workshops

Zone 7 - Conferences

Zone 8 - Restaurant (Lunch & Dinner)

Zone 9 - Media Center

Zone 10 - VIP area

Some tickets are attached to your accreditation.
- Welcome Bag
- Opening Ceremony
- Closing Ceremony
- Farewell Party
- Excursion
- Welcome Party

SERVICES & FACILITIES
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TRANSPORTATION

Each delegate who has purchased a package will automatically receive a Congress Pass with a Pass
per day.

This includes Lille Tram, Bus and Tube Networks.

* By bus:
The « Lille Grand Palais » is connected with the “Transpole” Bus Network.
Please find bellow a list of the bus lignes:

e Citadine 1. Ligne P. des Postes — Jardin Vauban — Gares — P. des Postes stop Zénith de Lille.
e Citadine 2. Ligne P. des Postes — Gares — Cormontaigne — P. des Postes stop Zénith de Lille.
* Bus Liane 1. Ligne Comines - Lille - Ronchin stop Lille Grand Palais.
* Bus Liane 2. Ligne Ronchin - Lille - Comines stop Lille Grand Palais.

* By tube:

The tube line 2 deserves Lille Grand Palais. You need to get off at the “Lille Grand Palais” station.
The station is 500m away from the venue. More information available at: www.transpole.fr.

Please refer to the welcome desk for any
RACCOMMODATION Bt

[ T e { |
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Breakfast

Breakfast is included in all delegate packages and
will be served at your hotel.

Lunch
Who is taking part?

Competitors, Team Leaders, Experts, Official De-
legates, Technical Delegates, Observers, Techni-
cal Observers, WorkShop Supervisors, Voluntee-
rs, VIP.

Where and when?

Accreditation need to be presented at the entrance of
the catering area. 30 September until 4 October.

11.30am to 2.00pm
Catering area - Lille Grand Palais

Since EuroSkills Lille 2014 will be serving around
1500 meals per lunch, we kindly ask for your
cooperation to ensure that lunch proceeds as
smoothly as possible.

VIP Lunch
September 29
Lobby - Lille Grand Palais

Dinner
Who is taking part?

Competitors, Team Leaders, WorkShop
Supervisors, Volunteers.

Where and when?

Accreditation need to be presented at the entrance of
the catering area. 30 September until 4 October.

6.00pm to 8.00pm
Catering area - Lille Grand Palais

Cocktails

_ VIP COCKTAIL

Who is taking part?

Experts, Technical Delegates, Official Delegates,
Observers, WorldSkills officials, VIPs.

Please present your voucher.

Where and when?

Wednesday, October 1

6.00pm - Before Opening Ceremony
Lobby - Lille Grand Palais

PARTNERS DINNER

Who is taking part?
Partners - Guests.
Upon invitation only.

Where and when?

Thursday, October 2

7.30pm to 12.00pm

Louvre Lens - 99, rue Paul Bert - 62300 Lens

Bus transportation is forecast in order to transport
people from Lille Grand Palais to Louvre Lens.

3
o~
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24 October. 2014
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Internet access

WIFI connection is available at Lille Grand Palais:

Login: euroskills
Password: 2014k

Website

You can refer to our website for any information regarding organizers, competition, represented skills,
side events, sponsors, photos, practical information: ‘

http://www.euroskills2014.org

VOLUNTEERS
EuroSkills Lille 2014 volunteers will operate within almost all areas. They will be

present at the venues and our welcome desks to help you with any enquiry you may
have. Volunteers will be easily identifiable by their volunteer T-shirts.

All volunteers will do their best to contribute to the success of EuroSkills Lille 2014!

The VIP lounge is located in Artois 1 & 2 (R+5) and is open throughout
the competition.

VIP ARER

Access to the VIP area is by accreditation only (zone 10).
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MEDIR CENTER

The Media Centre is located in the Rue d’accueil (R+0).
Access to the Media Centre is by accreditation only (zone 9).
Opening hours:

e Wednesday, October 1:

e Thursday, October 2:
e Friday, October 3:

8.00am to 8.00pm
8.00am to 8.00pm
8.00am to 8.00pm
8.00am to 8.00pm
8.00am to 3.00am

e Saturday, October 4:
e Sunday, October 5:

SECURITY AND
MEDICAL SERVICES

Security

Security guards will make sure competitions can take place according to the rules and regulations of
WSI and access for all target groups will be controlled and constantly monitored. Security service will
be provided over the complete period as well as build-up and breakdown periods.

The Competition has been assessed by security experts and all relevant local authorities to make sure
that international and national legislation will be followed.

Please refer to the emergency number on the back of your accreditation. We thank you for using it only
for emergency situations.

Medical Service

Medical Service will be provided for the entire Competition period with permanent medical service
team during the major operational hours.

The medical service team is located in the Lobby under the stairs leading to Lille Metropole Hall.
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WSE BOARD OF DIR

MR. JOS DE GOEY, President
MRS. TEIJA RIPATTILA, Secratariat and Board Member Strategy
MR. STEFAN PRASCHL, Competition & Quality Development
MRS. ZSOFIA CSISZAR, Vice Competition & Quality Development
MR. PAUL MCGUIRE, Treasurer
MR. FRANCIS HOURANT, Marketing & Communications
MRS. LAURENCE GATES, Marketing & Communications
MRS. DITA TRAIDAS, General Board Member

MR. DINOS KATHIJOTIS, General Board Member

Austria
Belgium
Croatia
Cyprus
Denmark
Estonia
Finland
France
Germany
Hungary
Italy
Latvia
Lithuania

Luxembourg
Malta
Montenegro
Norway
Portugal

Russian Federation

Slovenia
Slovakia
Switzerland
Sweden

The Netherlands
United Kingdom

DR

V==

25 European countries will compete throughout the EuroSkills 2014:

Some Observers countries
made us the honor to join us:
Brazil

China

Hong Kong

Spain
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OUR VOLUNTEERS
Thank you so much for your wonderful commitment! For the participants, delegates and visitors, you

are the face of EuroSkills Lille 2014. Without your friendliness and professionalism, an event of this
scale simply is not imaginable.

Thanks again, you are awesome!

We would like to thank EuroSkills Lille 2014 sponsors, partners, suppliers and the schools for their support.
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