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Welcome euroskills

The Steering Committee

Since skillsbelgium first introduced the idea of organising EuroSkills in Belgium

at the end of 2008, the Walloon government, the French Community Commission of
the Brussels-Capital Region, the Wallonia-Brussels Federation, the German-speaking
Community and the Province of Liége have provided the project with moral, technical

and financial support.

On 6 June 2009, the WorldSkills Europe general assembly agreed, in principle,

to organise EuroSkills 2012 on the Spa-Francorchamps circuit. This date marked

the beginning of a major project, which is certain to be both enriching and inspiring.
It has taken a great deal of courage to overcome all the obstacles affecting the
project, which were due mainly to the economic crisis.

Bearing in mind that “The Future’s in Your Hands", this 3rd EuroSkills event

meets the WorldSkills objectives by demonstrating the importance of skills for the
socio-economic development of countries, as well as the professional and personal
development of people working in these sectors, in which they are put into practice.

The competitions highlight the universal nature of the competing professions.

They make people feel proud to work in these fields and promote a great feeling

of respect for other people’s skills. They also promote a sense of solidarity. For the
417 competitors from 23 countries, it is a great personal experience. They will come
out of this feeling empowered. But they also have responsibilities because they are
representatives of all other young people following the same career path.

The opportunity to share experiences and expertise with our European neighbours
undeniably represents a real added value. Of course, these contributions are at the
heart of the competitions, but are equally present whenever Experts, Workshop
Supervisors and sponsors meet with partners from schools, training and industry.
Without these partners, nothing would be possible.

In order to communicate this enthusiasm to thousands of young visitors, as well as
their parents and teachers, special emphasis has been placed on providing hands-on
experience of a wide range of technical and scientific professions at CurioCity, which
covers almost 5,000 m? and provides a venue for almost 100 activities.




The ma
hem n”y i\tands, conferences and events in the EuroSkills Village are a place
all the stakeholders can get together and share ideas.

Finally, before inviti .
Race%irfui%,e »mwrt]mg all the participants to experience “The World's Most Beautiful
, in the heart of one of Wallonia’s most scenic regions, we will take a

oment to tha k the hU d d
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We wish eve yO ea '
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Jos de Goey, President WorldSkills Europe

The third editi ills wi
previOUSee(;jii(ti::g?;F;roszkms VYIll take place in the beautiful area of Spa. After the
will be held at the ren(l)CV 0(;8 ‘m Rptterdam and in 2010 in Lisbon, this year’s event
sl bl preserinl ng A arcglt of Fraqcorchamps. Itis a place well-known for high
SeRomibl et skn{ rivers in the various car categories. This time it is a different
e B i e e Forrsnarle put on pole position. We do not always realize that
@ fed e s sk'|L|J f(aj 1 depend a lot on work skills to be successful. What if
e il Cll'e enqugh or the road builder did not do a good job with
e s isaster if the level of professionalism were lacking or even

- The same counts for work skills in everyday life situations.

The EuroSkills C iti .
Not only here inOBn;?;Llion :‘herefgre highlights the importance of vocational skills.
industry and governmemv:u ere different stakeholders from education, social partners,
involved. More than 417 co Dport the event, but also in all other European countries
for visitors. They will inspirempentors from 23 European countries will act as role models
future: Ourmessageo the yoting pe?ple from schools who are thinking about their
competitors in 44 trades taT(-lS clear, ‘the future is in your own hands'. Watching the
trades in the CurioCity v;/ill ing to the hundreds of skills experts, trying out different
il el i ‘ gl\{e them more insight into what skills are all about and
entify what kind of skilled future may lie ahead of them.

I'wish all of the ex
pected 40.000 visi . )
i 0 visitors a successful visit to EuroSkills 2012 in which
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WorldSkills Europe s

Europe

Our mission
WorldSkills Europe is an association which promotes excellence in the field of skills

and competence development.

It focuses on organizing and developing skills competitions which act as a tool
for further development of skills structures in Europe.

We raise awareness for the importance of professional excellence and high quality
vocational education and training for Europe.

Our means

The most important mean is the biennial EuroSkills event, consisting of competitions,
Try-a-Trade (CurioCity). demonstrations and conferences.

During the EuroSkills event our members, international industry partners, govern-

mental agencies and educational institutions come together to promote vocational

education and training excellence in Europe.

Together, we encourage world class standards of skills and competences in Europe.
This partnership between students, governmental and private institutions and civil
society organisations is unique within Europe. For this WorldSkills Europe works
closely together with WorldSkills International.




Competition

Participating countries

Coun.try National Skills Organisation Competitors | Experts
Aust‘na Austrian Federal Economic Chamber WKO 37 27
Belgium skillsbelgium
Croatia ASOO : .
Cyprus Cyprus Productivity Centre 126 :
Estonia Foundation INNOVE I
Finland Skills Finland . >
France Worldskills France T .
Germany Skills Germany ;i :Z
I:ungary Hungarian Chamber of Commerce and Industry 20 15
aly LVH - APA
ti:/inv State Education Development Agency ‘15 111
ia I;/:\edtt}?:lzlzgical Centre for Vocational Education 5 4
;J:imbourg Ministere de I'Education nationale 1 19
a ?Aegrﬁ]’s;;g/;?lta College of Arts, Science and 6 5
The Netherlands Skills Netherlands
l:;_wrrt\.r\./ay\ WorldSkilis Norway T; 291
SIOV:E: ISnsutqu c‘10 Emprego e Formacao Profissional 28 24
— tate Institute of Vocational Education 12 7
— Institute of the Republic of Slovenia for VET 14 9
e Ministerio de Educacién y Ciencia 28 20
WorldSkills Sweden AB
Switzerland SWISS SKILLS 6 :
UK UK Skills TZ T
23 16

The Competition - Quick facts

= 4.5-6 October-Competition,
Spa—Francorchamps circuit

= October 3% - Opening Ceremony

s October 7" — Closing Ceremony

= 23 European countries

417 Competitors

316 Experts

500 Volunteers

39 Team Leaders

40 000 expected visitors

it




The Skills

Manufacturing & Engineering Technology

Competition No. of competitors  No. of countrie.s
format registered by skill  registred by skill
Creative Arts & Fashion
Florist oTC 16 e
Visual Merchandiser oTC 12 6
Hairdresser IC 1 "
Fashion Design & 0T1C 6 3
Product Development
Stonemason IC 6 6
Information & Communication Technology
Enterprise ICT Specialists oTC 27 9
Web Designer MTC 6 B
Graphic Designer MTC 6 6
Print Technician MTC 6 6
e ]
Transportation & Logistics
4 4
Light Vehicle Technician 10 10
Motorcycle Technician IC 4 4
Agricultural Machine Technician 5 5
Social, Personal & Hospitality Services
Caring 0oTC 8 4
Farrier IC 4 4
Maintenance Cleaning Specialist MTC 5 5
Surface Cleaning Specialist MTC 5 5
Cook MTC 15 15
Waiter MTC 15 15
Hotel Receptionist IC 5 5
[eprenewr | ox 9 -

7
CNC Machining Technician MTC Z 7
CAD Designer MTC . 8
Industrial Control Technician IC :

IC 14
Welder :
Mobile Robot Technician oTC ;; -
Mechatronics Technician oTC - 7
Electronics Technician oTC
Construction & Building - -
Landscape Garden Designer MTC = S
Landscape Gardener ziz - -
Plumber - .
Electrician MTC : :
Refrigeration Technician MTC - :
Building Carpenter oTC 6 :
Plasterer / Dry Wall System Installer oT1C 19 :
IC

Painter :
Road Builder s‘:z 593 :
Joiner — : .
Cabinetmaker :
Wood Machining Technician MTC Z :
Bricklayer IC - -
Wall & Floor Tiler IC : 6
Roofer :E : :
Floor Layer

egs Ti tition
1C- Individual Competition, MTC-Multitrade con petition, OTC-One Trade Compe
n




Event planning
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4 G20 T E 021012 Arrival OD, C, TL& O loc: Press Room loc: Press Room
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and WSE meeting rooms




07.00
08.00
09.00
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Build up event & Tool box distribution

Arrival - OD, C, TL & O (Official Delegates, Competitors, Team Leaders & Observe

ﬂ
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c-2

Org [WSECS
mtg | mtg
loc: 115 | loc: 115 P
Mtg Mtg loc 115
Rm Rm
Board of Directors mtg BoD
] loc: 113 venue tour
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Competition preparation by E & SMT submit SMP to CDC until 12 am

loc: Eau Rouge

ES 2012 Welcome Party for OD, TD, E, Suppliers/Sponsors
and WSE Delegates, loc: Eau Rouge

Welcome Party, C & TL reception, loc: Sunparks (until 21.00)

* New Experts =
New Experts mu
No access to Co

all experts from new Members & new Experts from existing Members.
st attend the ‘New Expert training'.

mpetition Halls. Accredited access only to some offices and WSI meeting rooms.

N R R R A R
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Competitors Familiarisation & preparation of workstations,
Health & Safety instructions and check, Fairness & Transparency check
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Opening

Ceremony
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Competition venue — useful information

Security

Every reasgnable precaution is taken in terms of safety and security.
};]?:;/eyer, in all major de;tinations and public areas, people should take special care
e41r personal belongings. The responsibilities of EuroSkills 2012 are limited. The
organ@ers are not. responsible for any loss, damage or theft of personal property
fk:eei?(tjlpment dgrmg the eyent. Each party is responsible to ensure the security of
wn materials. Security guards will be posted at the different public entrances.

There will also be a night security service. Security service manager:
Nicolas Wers: +32 (0) 494 21 05 23.

Evacuation in the event of emergency

No equi : :
equipment must be left in the exit areas, stairways and landings. Under all

circums i
e btances'l the evacuation doors must open in the direction of the escape route.
il be prohibited to use lifts in the event of a fire.

Lockers

& i i .
ockers will be available for delegations and the press (for further information,

see ch iti
! apter on the press). Each competition will be provided with the necessary
number of lockers for Competitors and Experts.

Cleaning

General cleaning of competition sites, reception areas, conference rooms and
organisation offices will be arranged on a daily basis dluring the competition
However, each workshop area must be restored to its original state at the eﬁd
of each day by the Competitors, Volunteers and WSS, All participants and
organisation members must respect the regulations for sorting waste.
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Cash machines

Not available at the Francorchamps site. The nearest cash machine is located in
Stavelot and Francorchamps (main road, Axa Banque). There are also cash machines

in Spa, Verviers and Malmedy.

Information centres

One information centre will be available at the welcome desk and another in the
Euroskills Village.

First Aid

The emergency station is located at the site manager’s office (conciergerie) in the
yellow paddock (see map). A first aid kit will be available at each competition site.

In the event of an emergency: Dial 112

Police Fire /Ambulance On-duty pharmacy Poison Centre
Malmedy
112 or 100 112 or 100 Clinique Reine Astrid 112 or 100
+32(0)78151800 | +32(0)80880242 090010500

Nearby hospitals

CH Peltzer-La Tourelle — T. +32 (0) 87 21 21 11, Rue du Parc 29, 4800 Verviers
Centre Hospitalier Régional (CHR) de la Citadelle

T.+32 (0) 4 225 61 11, Boulevard du 12¢ de Ligne 1, 4000 Liege

Centre Hospitalier Universitaire (CHU) de Liege Hépital du Sart Tilman
T.+32(0)4 366 71 11

Domaine Universitaire du Sart Tilman - Building B35, 4000 Liege

Clinique Reine Astrid - T. +32 (0) 80 79 31 11, Rue Devant les Religieuses 2, 4960
Malmedy




Package information

Arrival and departure

Transfers

EuroSkills 2012 will organize bus transfers from designated arrival points to the official
EuroSkills 2012 hotels. These transfers will also be provided to take all delegations
back to designated departure points after the competition. Please note that the
transfers provided are group transfers and not personalized pick-ups.

Bus transfers will be organized for delegations from/to the following Belgian points
to/from the official EuroSkills 2012 hotels:

= Brussels South Charleroi Airport (www.charleroi-airport.com)
= Brussels Airport (www.brusselsairport.be)
= Liege TGV Station (www.b-europe.com)

Airport/Arrival Assistance

In order to assist participants with transfers to the hotels, the above locations

\tNI” bT staffed with representatives from the EuroSkills 2012 Organizing Committee
0 welcome delegations according to the participants’ arrival times.

The ad”"/al dates of Observers vary. If you have made arrangements for a pick-up
on a gte other than those.mentioned on the following page, please look for the
EuroSkills 2012 representative or driver who will be holding a EuroSkills 2012 sign.

Transfer schedules will be prepared based on travel information provided
by the delegations.
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The welcome staff will inform the arriving participants about the hotel transfers.
Arriving delegations/participants will be organized in groups for pick-ups according
to the hotel package booked and according to their time of arrival.

Important: Please note that if you have not arranged a transfer, you will have
to make your own arrangements to reach your hotel. (Please see chapter Transport
for more information.)

Registration desk

Registration desks and EuroSkills presence at the official hotels

There will be a EuroSkills 2012 information board in the lobby of all official EuroSkills
2012 hotels where delegations can find all the information about the daily transfers

and other important information. There will also be information in your delegate bag.

On Monday 8 October there will be representatives from EuroSkills 2012 present
at each official EuroSkills 2012 hotel in order to assist with transfers.

Registration desks are located in the main entrance of the Competition Venue.

Opening hours

Friday 5 October 07.30-20.00
Saturday 6 October  07.30-20.00
Sunday 7 October 07.30-12.00

Monday 1 October ~ 07.30-20.00
Tuesday 2 October 07.30-20.00
Wednesday 3 October 07.30-20.00
Thursday 4 October  07.30-20.00

For urgent matters you can get assistance by calling the EuroSkills 2012 Hospitality
Agency Mindstream at: +32 (0) 10 23 58 78 anytime.

23



Delegate arrival dates and badge pick up

30 September Arrival of Technical Delegates
1 October Arrival of Experts
2 October Arrival of Official Delegates, Competitors, Team Leaders

The arrival dates of Observers vary.

Competitors and Team Leaders should pick up their badges and welcome bags
at Sunparks.aj the EuroSkills Welcome Desk on 2 October and Technical Delegates,
Experts, Official Delegates and Observers should pick up their badges and welcome

bag; at the Registration Desks at the Competition Venue (see opening hours in the
previous chapter).

All participants arg requested to wear their EuroSkills 2012 badge during the entire
stay, day and evening (including at the Competition Venue, hotels and social events)

and keep it ‘visible at all times. Access will not be granted to any areas without the
appropriate identification.

If you lose your badge, you can get a replacement printed at the Registration Area
upon payment of 15 EUR.

Official hotels

Hotel Check-in and check-out

Please note that Team Leaders are responsible for the check in and check out of
their Competitors at Sunparks. Check in can be made at the reception desk of each
hotel from 15.00 and participants must check out (return the room key and settle
any extras charged during the stay) by 11.00 on the day of departure. Any delay in
check out will result in a late check-out penalty fee up to a full day's extra charge.
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Hotel Rules and Regulations

= All extra expenses and hotel charges (room service, restaurants, laundry,
deliveries, hotel bar, room service, internet, parking, minibar, telephone calls,
paid movies, etc.) will be charged to each individual participant and must be
paid no later than at the time of check out.

= Please note that the hotels are NON-SMOKING properties.

= Team Leaders are responsible for their Competitors’ behavior at Sunparks
and the various venues.

= Please respect the other hotel guests by keeping noise levels to a minimum
(keep talking in the corridors to a minimum, TV and music noise should be
low, etc.)

= Any damages or loss reported from the hotels will be directly charged
to the offending organization.

= EuroSkills 2012 and their official agents will not be liable for any theft or loss
that may occur during the stay at any of the official EuroSkills 2012 hotels.

______________________________________________________

Get drections My places

EuroSkils 2012 7 v

see www.maps.google.com

25




Distance to the hotels from the Event Venue

Travel times Event Estimated Hotel to Estimated Address and
from Venue travel Pépinster travel telephone number
to Hotel time* (Venue of time*
(km) (min) Ceremonies) (min)
(km)
. Route du Circuit 22,
ote
4970 Francorchamps,
de la Source 3 L & 25 Belgium "
T.+32(0)87 79 58 00
— Route de Spa, 155,
stellerie 3 10 4970 Francorchamps,
Le Roannay o o Belgium
T. +32(0)87 27 53 11
Radisson Blu Place Royale 39, 4900
palace Hotel 10 15 23,5 25 Spa, Belgium
T. +32 (0)87 27 97 00
Spaloumont 5, 4900
Sol Cress 12 20 21,5 25 Spa, Belgium
T. +32(0)87 77 23 53
Radis
o :3510" | Avenue Léopold I, 40,
H::tela mora 12 20 20 20 4900 Spa, Belgium
T. +32(0)87 79 21 41
Hotel
Ver:ier - Rue de la Station 4,
i Valz an 23 25 4 10 4800 Verviers, Belgium
T. +32 (0)87 30 56 56
Sunparks Rue de la Grotte 12,
Vielsalm 26 30 54 50 6690 Vielsalm, Belgium
T. +32 (0)80 21 57 76

*These times are driving time estimations only and will increase depending on traffic, the number
of bus stops on the hotel’s route and bus loading times. Bus schedules and exact timetables will be

available in the hotel lobbies. Please respect the strict time schedules and ensure you are on time
to board the busses.

26

Information about the official EuroSkills 2012 hotels

Radisson Blu Palace Hotel

Included Breakfast buffet & healthy
breakfast options, daily from 6.30-10.30

Radisson Blu Balmoral Hotel

Plus Free Wi-Fi (entire hotel),

24-hour reception, Fitness center (free),
Underground private parking (16 €/day),
Coffee and tea provisions, mini bar,
On-site restaurant and bar, room service

Upon request Express laundry, Entrance
to Les Thermes de Spa, Express check-out

Included Breakfast buffet & healthy
breakfast options, daily from 6.30-10.30

Hotel de la Source

Plus 24-hour reception, Balmoral Wellness
Center (free access), Indoor swimming
pool, Outdoor free parking with camera
surveillance, Free Wi-Fi (entire hotel),
Express check-out, Coffee and tea
provisions, Flat-screen TV, Hair dryer,
Individual climate control, Mini bar, safe,
trouser press, On-site restaurants and bar

Included Breakfast buffet,
daily from 7.00-10.30

Plus Free access to Wellness Center
(fitness, sauna, chromatic showers),

Free Internet access + Wi-Fi (entire hotel),
Parking (free), 24-hour reception, Air-
conditioning, Laundry service, Safe, In
room coffee & tea,Minibar, room service




Sol Cress

Included Breakfast buffet & healthy
breakfast options, daily from 6.30-9.30

Hotel Verviers/Van der Valk

Plus 24-hour reception, Free Wi-Fi access
(in Brasserie, Lobby, Restaurant, Meeting
Rooms, rooms in the Clementine Pavilion
and certain rooms in Sol Cress 1 and Sol
Cress 2), Lobby, Playground, volley ball
court, basketball court, tennis court,
mini-foot field, badminton field, billiard,
board games. Free parking, Luggage
service, Five on-site restaurants

included Breakfast buffet,
daily from 6.30-10.30

Hostellerie Le Roannay

Plus 24-hour reception, Free Wi-Fi
(entire hotel), Outdoor pool, Free
parking, On-site restaurant, ATM,
Hotel shops, Flat-screen TV, Hair dryer,
room service, Mini bar, Safe, A set of
coffee & tea welcome

Upon request Express Check-in/Check-out

Included Breakfast buffet, from 7.00-9.30

SN

Plus Free Wi-Fi, Hair dryer, Mini bar,
Room Service, On-site restaurant, Public
parking (free), Private parking (10€ per
day), Cable TV, Sauna, outdoor pool,
Trouser press

Competitors’ campus

Sunparks

Sunparks Ardenne

Rue de la Grotte 12, B-6690 Vielsalm, BELGIUM

Telephone Reception +32 (0)80 21 57 76

Breakfasts and dinners

Competitors, Team Leaders
Served in the Sport Hall
Included Continental Breakfast,
from 6.00-7.30

Dinner buffet, from19.00-20.30
(or later as needed)

Experts

Served in the main building
"L'Ardennais” restaurant

Included Breakfast buffet,

from 06.00-07.30

Not included Dinner,

restaurants open from 19.00 until 22.30
Restaurant buffet L' Ardennais, Paolo’s
pasta and Pizzas, Café Brasserie La
Cabane, Burger Express Lunapark

Check-in

Only Team Leaders proceed to check in
at the reception (main building) where
the EuroSkills 2012 desk will be located.
At the check-in desk they will receive
keys to the villas. At the EuroSkills 2012
desk, Team Leaders and Competitors
will receive their badges (group pick-up),
welcome bags and a map of the park.

Facilities

External terrace, Supermarket: 8.00-
12.00 & 14.00-18.30 (Competition
badge must be presented when making
purchases — open until 21.30 on
Competition days), Access to Aquafun
(subtropical pools, jacuzzi, indoor and
outdoor pools, wave pool) is free of
charge and access is allowed between
17.30-21.30, House of Games - open
all the time — free entry, Bowling,
billiard, air hockey — for a fee - access
allowed until 23.00.




ATM

2 at the reception (payments
and cash withdrawal), 1 at the shop
(for payments), 1 in each restaurant

First aid

At the reception of the main
building 24/24

At the swimming pool during
opening hours

Police, Firemen / Ambulance /
Centre Antipoison: T. 112 or 100,
T.+32(0)80 21 59 00

Rubbish

Selective waste sorting for recycling
Toilets
Men, Women & Disabled

in main building, Swimming-pool,
Men, Women & Disabled in Sport halii

Phone

Phone boxes in the park
(prepaid cards available at the shop).

Wireless Internet Access

Free Internet HotSpot (WLAN) in the
whole main building.

Experts and Team Leaders: Wi-Fi access
in The Castle. There is no internet access
in the villas.

Map of Sunparks

See your welcome bag for a map
of Sunparks

Parking

There is one parking area near each
cluster of villas. In this area, there is one
parking place per villa available.

There are also ample parking areas
around the vicinity at Sunparks in order
to accommodate more cars.
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Rules, regulations, Important notes

= All participants must wear their
badges at all times at the Sunparks.

= Competitors may not purchase or
consume alcohol during the event,
at Sunparks or any other venue.

= All orders (drinks, food, etc.) must
be paid at the time of purchase
and not charged to individual
villas. Team Leaders are responsible
for making sure this procedure is
followed.

= Sunparks is a very large vacation
park so please keep in mind the
walking time between the villas in
order to get to the facilities. This is
especially important to consider to
be sure you are at the entrance each
day on time in order to catch your
shuttle bus to the Competition or
social events.

Please bring your own bath/shower
products.

We advise you to bring a multi-outlet
if you will need multiple plugs for

your
electronics.

Team Leaders are responsible

for making sure their Competitors
are on time each day for all events
and transfers.
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Transport

Transport during the Competition

Permanent shuttle bus transport will be provided during the competition
between the official hotels, the Competition Venue and the social event venues.

The most up-to-date timetables and bus routes will be available on the information
board in the lobby official hotels and given to all delegates in their welcome bags.

Please keep in mind the time it will take to walk to your bus (especially at Sunparks)
in order to be on time. The distance can be substantial (15 minute walk for example).

On October 4, 5 and 6 there will be a free shuttle running between
Verviers Central Station and the Competition Venue.

Transport Desk in the Registration Area at the Event Venue

For any information or assistance regarding transfers and transport please visit
the Transport Desk in the Registration Area at the Event Venue.

EuroSkills 2012 Official Busses

The busses will be marked with EuroSkills 2012 signs in the front windows. Shuttle
busses will travel to different locations and different routes. The route and bus stops
will be displayed in the bus window. Please check this information before boarding.

You will be required to present your badge in order to board the bus.

Alternative ways to reach the Event Venue

In case you miss your bus from the hotels or the Event Venue here is some advice.
We recommend that you take a taxi. Train and bus websites are listed below,
however It is not easy to reach the Competition Venue by train or bus directly.

32

1. By Car

See the hotel addresses on chapter Official Hotels so you can ehtgr the coor{dmates
into your GPS or navigation system. The address of the Competition Venue is:

1
l 1
1 ‘ |
i Circuit de Spa-Francorchamps GPS coordinates E
' Route du Circuit, 55 latitude: 50.4542686 :
1 ' : ‘
i B-4970 Francorchamps, Belgium longitude: 5.9523621 :
I 1
s ;
Rent a car

Europcar is the preferred partner for car rental EuroSkills 2012. They have offices in:

the airports of Brussels, Charleroi, Liege o Hemins. Gent
at the train stations of Antwerp Central, Bruxelles Midi, Liege Guillemins, '

For requests regarding EuroSkills 2012 and particularly if ypu need to rent a car o
from Verviers, Spa or Francorchamps, contact the following and be sure to men
your reservation is during EuroSkills 2012:

“

1 1
1 1
i expatsservices@europcar.com E
' T.+32(0)280104 19 and ;
1 T.+32(0)2 8010420 :
1 ]
1

______
____________________________________

. n reserve
For reservations not for pick up in Verviers, Spa or Francorchamps you ca
directly online and will receive a preferred rate.

Promotion code: 50494445
http://en europcar.be
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From Brussels Airport

Hertz - Brussels Airport
T.+32(0)2 71692 30
www.hertz.be

Avis - T. +32 (0) 70 22 30 01
be.reservations@bcn.avis-europe.com
www.avis.be

From Charleroi Airport (Brussels South)

Hertz - Charleroi
T.+32(0) 71377898
www.hertz.be

Avis - T. +32 (0) 70 22 30 01
be.reservations@bcn.avis-europe.com
www.avis.be

From Liége-Guillemins Train Station

Europcar
T.+32(0) 4 222 40 07
www.europcar.com

plus others in Liége:

Hertz - Liége Airport or city center
T.+32(0)4 2224273

www.hertz.be

Avis - T. +32 (0) 70 22 30 01
be.reservations@bcn.avis-europe.com
www.avis.be

From Verviers

Avis - T. +32 (0) 70 22 30 01
be reservations@bcn.avis-europe.com
www.avis.be

For more information please see the Transport page on the EuroSkills website
www.euroskills2012.be
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2. By Taxi
Spa

Taxi Centraltax Spa

Rue de la Poste, 4900 Spa

T.+32(0)87 3333 33

T.+32(0)87 77 01 02

M. +32 (0) 475 66 13 87

Opening Hours:

Monday-Thursday from 06.00-02.15
Friday and Saturday: Open 24 hours a day

SMJM services sprl

Avenue Reine Astrid 115B, 4900 SPA
T.+32(0)87 2323 39

Opening Hours:

Open 24 hours a day,

but must call to make a reservation first

Sortir Sans Soucis

Avenue des Boutons d'Or 13, 4900 Spa
T. +32(0) 476 76 93 19

Opening Hours: Open 24 hours a day

Vielsalm

Taxi de la Salm

Neuville 80, 6690 Vielsalm

T.+32(0) 80 21 54 41

M. +32 (0) 496 25 46 78

Opening hours: Open 24 hours a day

Verviers

Centraltax

Rue d'Ensival 12, 4800 Verviers
T.+32(0)87 3333 33

Opening Hours:

Monday-Thursday from 06.00-02.15
Friday and Saturday: Open 24 hours a day

Desaive p.

Rue d'Ensival 1, 4800 Verviers
T.+32(0)87 3366 11

Opening Hours: 08.30-17.00 daily

Liege

Les Taxis blues
T.+32(0)4 361 1161
Opening hours: Open 24 hours a day

For your information,
a taxi to Spa will cost around:

= 210 Euro from Brussels South Charleroi
Airport (one —way only)

= 280 Euro from Brussels Airport
(one-way only)

= 130 Euro from Liége-Guillemins
Train Station (one way only)

(These prices are indicative

and may be subject to change)
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3. By train/bus

Please note that it is not easy to reach the Competition Venue via train or bus directly.

For train information and train schedules
For bus information and bus schedules

www.b-rail.be (BE)
www.infotec.be (BE)

If you arrive at Brussels Airport, you can take a train from the airport (station located
below the terminal) to Liege-Guillemins Station (by changing train in Leuven) and then
catch a taxi. Trains run twice an hour and the journey is maximum 1H20 for a cost of
+/- 15 Euro. You can easily book your train ticket via https:/buy.b-rail.be.

You can also take a train to Verviers Central Station (by changing train in Leuven)
and then catch a taxi. On October 4,5 and 6 there will be a shuttle running between
Verviers Central Station and the Competition Venue.

For more information on transport and alternative ways to reach your destination

in Spa, please see the Transport tab under Registration on the EuroSkills 2012 website
www.euroskills2012.be
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Catering

Delegates (with package)
Breakfast — Will be provided at the hotels (see “Hotels” for the relevant times)

Lunch - Competition venue (Eau Rouge) '

Lunch will be served in the Eau Rouge restaurant for all delegates with a package
and volunteers at 11.30-14.30 . "

Buffet-style meals will also include vegetarian and halal dishes.

Dinner - Not provided (except for Farewell Party)
Competitors and Team Leaders

Breakfast and dinner will be provided at Sunparks.
Competition venue

Snack stands (charges apply) (see competition site mép) Aanndsstars
Delegates will be able to purchase light meals anq drinks from Con dovs
on the site. The “Welcome Ster” will be open until 21.00 on compe '

The “Pit Brasserie”
Where: 2 floor of the Pit Building —
Opening times: 8.00-21.00. The buffet will be open from 12.00-14.00 (charges apply

EuroSkills Lounge o

Where: 2nd floor of the Pit building in the EuroSkills Village

Opening times: 10.00-20.30

Type: i main course option ;
A)lcizsssb;{;i}/:c; Zlggrlwepresentation of a voucher. The Youchers are ayaﬂapllle
on the EuroSkills 2012/skillsbelgium stand located inside the EuroSkills Village
(Pit Building Roof).
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Ceremonies & Welcome party

Welcome party (For Competitors and Team Leaders) Official Opening (for WSE, TD, OD, VIP)

Date Tuesday 2 October 2012
Time 19.00-21.00
Venue  Sunparks - Vielsalm

Date Thursday 4 October

Time 11.00-13.00

Venue  EuroSkills Village - Spa Francorchamps racetrack,'
Welcome, Official Opening, Guided Tour, Cocktail

Y

EuroSkills 2012 Welcome party

(for WSE, OD, TD, E, CE, Sponsors - by invitation only) Closing ceremony
i i e I R

, Date Tuesday 2 October 2012 | lT)ate Sunday ; ?(’Dgtslt;e; Zoljé,u

LT - ! ime  17.30-18.30 VIP Codl . _

¢ Time 19.00 21 .OQ ' (by invitation only, VIP Room — Hall de Paire, Pepinster)

} Venue  EuroSkills Village, Spa-Francorchamps racetrack. If you booked ' Dy Invitation only,

! a package via Mindstream Agency, a bus transport is provided ' 18.00 Doors open

/ from the hotels to the venue and back. . 19.00 Ceremony begins

U S 22.30 Ceremony ends

(only for those who booked a package via Mindstream)

Venue  Hall du Paire, Pepinster o _—
How to access the venue If you booked a package via M,ln::(t;lr(eapritli?p tir?e
a bus transport is provided from the hotel to the venue anc Bacx.

. e i ill be provided in
will to be posted in the official hotels and information wi P kage:

Date Wednesday 3 October 2012
Time 18.00-19.00 VIP Cocktail
(by invitation only, VIP Room — Hall de Paire, Pepinster)
19.00 Doors open
20.00 Ceremony begins
21.30 Ceremony ends

:
1
1
1
a pac
E the welcome bags. Alternatives for those who have not booked a p
1
1
1
i
:
Venue  Hall du Paire, Pepinster i
1
1
1
1
1
1
1
1

f
1
1
i
E 22.30-01.00 Farewell party
1
1
1
i ask the hotel reception to call a taxi or rent a car.

How to access the venue If you booked a package via Mindstream Agency,
a bus transport is provided from the hotel to the venue and back. Pick-up time
will to be posted in the official hotels and information will be provided in

the welcome bags. Alternatives for those who have not booked a package:
ask the hotel reception to call a taxi or rent a car.

______________
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Excursions

Excursion 1
for Observers, Official Delegates, Technical Delegates & Vips

Sunday October 7t 2012,

Pick up at the official hotels (or at the circuit for TDs)*

10.30-15.00/15.30 (including lunchbox)

11.00 - Pick-up of TDs at the Circuit after their meeting Racetrack Museum
at Abbey of Stavelot. Return trip to the official hotels by coach*

“please note that exact pick-up and return times will be available at the hotel reception desks

Visit of the Spa-Francorchamps Racetrack Museum (audio guide or free)

The Museum, located in Abbey’s magnificent vaulted cellars, retraces the prestigious
history of the track. Original visual documents, educational panels and a continually
renewed presentation of exceptional vehicles retrace the passion of the Competition,
from the pioneers to the present day: Ferrari, March, Chevron, Porsche, Cooper. ..

Formula 1, but also the epic 24-hour motor and motorcycle races, take on a new
dimension.

Visit of Exhibition of Guillaume Apollinaire, a French poet, playwright, short
story writer, novelist, and art critic. He is famous for his Calligrammes, a collection
of poetry in which typography and layout adds to the overall effect.

Museum of the Principality of Stavelot-Malmedy

For over a millennium, from the day it was founded by Saint Remacle to the

French Revolution, the Abbey Principality of Stavelot-Malmedy exerted its economic,
political, religious and artistic influence upon an extensive territory stretching far
beyond the borders of Belgium, from the Loire to the Germanic Empire.

The Museum of the Principality of Stavelot-Malmedy suggests an itinerary which is
modern, intelligent and entertaining at one and the same time through the astonishing
history of a State of the Old Regime (before 1789). Iconographies and music of a
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bygone age, artefacts and works of art are skilfully orchestrated using the most
recent multimedia technologies.

15.00-15.30 the tour ends and all arrive back at their official hotels.

Excursion 2
For Competitors, Team Leaders & Experts,
Chief Experts, Deputy Chief Experts

Sunday October 7" 2012
Pick up at the official hotels*
10.30-15.00/16.00 (including lunchbox)

Exhibition “Golden Sixties” and City Tour of Liege doe only and
~> Entry will be granted upon presentation of your delegate badge only
voucher provided by the organisers.
Return trip to the official hotels by coach* s hs
“please note that exact pick-up and return times will be available at the hotel recep

e "o 3 N T~
An exhibition based on a fascinating period iCIGOIdET Slxue; ';Z'S‘Z;:‘ecnzfge
TGV Railway Station. On every continent an era of abundance zfound e
opens resulting in an accumulation of dramatic changes and a pff orerelofi5ra
in human behavior. These are the years of triumph ahd QFOWt,hAOAa d a breath of
During the Golden Sixties, there was a real acceleration of -C-ha:lge AN ieNEe
revolution was happening in the economy, culture and politics!

ation exercises, audio-

: ifi cenery, simul
All exhibition areas are enriched by magnificent s y eart of the key events

. - h
visual materials and music that will immerse visitors Into the h
of the sixties.

16.00 the tour ends and all arrive back to their official hotels.
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CONFERENCE AND
SEMINAR PROGRAMME

MAIN THEME

Is the future in your hands? How can skills offer solutions to the economic
and employment challenges facing young people in Europe?

PROGRAMME*

Thursday October 4t

WorldSkills Europe Keynote Conference
Organiser WorldSkills Europe

Time 10.00-12.00

Venue Terrace Room

Languages EN/FR

EuroApprenticeship: Focus on a sectorial
approach to make European mobility of

apprentices a reality

Organiser European Builders Confederation
Time 14.00-18.00

Venue Terrace room

Languages EN/FR

The reform of technical and professional
education in Belgium

Organiser Fédération Wallonie-Bruxelles
Time 16.00-17.00

Venue Conference room

Languages EN/FR

Friday October 5t

Initiatives for attracting and retaining
young people in the construction sector
Organiser European Construction
Industry Federation

Time 10.00-12.00

Venue Conference room

Languages EN/FR

Competences are no contingency.

The implementation of National
Qualification Frameworks in different
European countries and regions
Organiser Institut fur Aus- und
Weiterbildung im Mittelstand und in KMU
Time 10.00-12.00 and 13.30-14.30
Workshops

Venue Terrace Room

Languages FR/DE/NL

Friday October 5t

Apprenticeships: An exploration

of employer and young people’s
experiences in the UK and Germany
Organiser City & Guilds Centre

for Skills Development

Time 11.30-12.30

Venue Briefing Room

Language EN

Exploring Europass and its role in
promoting mobility across Europe
Organiser SBB, member of the Dutch
Europass Consortium and the National
Europass Center BE fr

Time 14.30-15.30

Venue Briefing Room

Language EN

What kind of good examples for thg
provision of technical skills can be given
in diverse European countries and what
can we learn from that?

Organiser Techniektalent

Time 13.30-15.00

Venue Conference room

Languages EN/FR

Microsoft Tech Talk: The Future is Now!
Organiser Microsoft

Time 15.00-16.00
Venue Terrace room
Languages EN/FR

* This programme is subject to change. Please

check the latest information during the competition
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EuroSkills Village

Date 4-5-6 October
Time 09.00-18.00
Venue  Spa-Francorchamps Circuit, 2 floor of the Pit Building

Open to the general public

The EuroSkills Village:

a place to meet and share ideas with people from all around the world.
The various countries participating in the competition, some Belgian regions,

the European Union, EuroSkills Spa-Francorchamps 2012 sponsors and partners,
companies working in the competing trades, education and training centres will be
waiting for you in their relevant areas. You will also be able to visit two exhibitions:

E = A photo exhibition highlighting “Our heritage of skills and professions”
1= The metallic and mobile works of a Liege-based welding artist

_____________________________________________________________

At the EuroSkills Village, you will also be able to visit the Terrasse Room,
one of the event's two conference rooms.

The EuroSkills Lounge is not only a place to eat, but also a place to meet
and chat with people.

We look forward to meeting you and lots of other participants!
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Curiocity

iacity” i s-on
In addition to the competitions, “Curiocity” enables eygryohe to Qla'” ?:anndSOOO 5
experience of vocational skills. Across the entire competition site, no less
will be dedicated to these activities.

- i joint effort
About 100 activities will be organised for visitors. They are the fruit of a J(;L';tnfthe
involving young students, teachers and the professional sectors. Partners

world of business also support “Curiocity”.

& i oun
The activities are based on a common theme: “Young people talking to young
people!” because “The future’s in your hands.

Visitors will be able, for example, to try their hand at welding US'”fg 5'?;;"5:32}0”
see how professional chefs work, place themselveg in the shoeskczj i; i
equipment operator, hairdresser, photographer, b”Ck,layer' e ”h nce to learn
out about skills linked to plastics technology. They will ailso have a. cha gyl
about the “uniformed skills”, such as the army or fire brigade, which are

the look-out for people with technical experience.

4 i i ble visitors to
We will assist at the construction of a “real” house, which Wclllij:iite
meet professionals and experience the busy life of a constru

: ; iall
Events will also be organised in order to showcasej‘ skills, -usmi:'U?;:(:;:qcpl)?e,ytraveb
equipped for this purpose. The Province of Liege Technitruc ,Sat il
the roads throughout the year, from school to school, and s.topto enicyiaEhomice
during the competition. Visitors will also have the Vopportunl‘:(y ey

in the cabin of a HGV and thus experience how drivers see life fro

) ifferent venues
As you can see, “Curiocity” aims to be an inspira.tlonal place. ThereesTcr)e(::tled behind

on the site, the largest of which can be found in the 5 rr-]ar(;uemiddle of the circuit.
the “Formula 1" stands, while the others can be found in the

e a unique opportunity for

- is will b .
Weigreatlylaokforward ToifiElsominge & e d passion for these skills.

you to share and help others share your experiences an
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CurioCity Activities

Refrigeration Technician How does an ice rink work?
Everything that you need to know about refrigeration
Please find below some examples of activities. Electrician Building electrical assemblies
Light Vehicle Technician How do you balance a wheel? How does a wind turbine work?
How can faults be detected using a computer? Assembly technician Set rivets in an aircraft wing .
How do you repair a dent on your car? CAD Designer See how a printer can reproduce Ok.)JECtS ” e
A Belgian prestige car - what you can do when you Caring Wash your hands and see the result's in the “box of tricks
are an excellent technician! Move a person using an electric lift
This vehicle has travelled 445 km on 1 litre of fuel! Give food to a person sitting in an armchair
Providing assistance at rallies How does it feel to be an elderly person?
Motorcycle Technician Everything you need to know about (and do with) Joiner Make something out of wood
your scooter Wood Machining Make something out of wood
The man who built this motorcycle is a world champion! Technician
Helping out at motorcycle races Cabinet Maker Build a piece of furniture
CNC Machining Technician | Manufacturing parts with a single turn Roofer How does a roofer slate a roof?
Weider Trace, cut and weld Plumber See how things get heated when a plumber gets to work
Become a welder Bricklayer No bricklayers would mean no houses.
Welding simulator Meet the tradesmen and find out what they do.
Mobile Robot Technician | Come and control the moving robots :’lizizirer/Dry wall system | White walls - the work of the plasterer
- o= er
Mechatronics fechmicn glerrsfo:)e controls and the machine does the rest Electrician The electrician’s task is 10 light up your house
Take over the controls and see how mechatronics Road Builder Move sand with a mini excavat‘or .
s Laboratory Technician How science is used in the agri-food industry
See how a mini-factory works Food Production Operator | Learn about the agri-food industry-
How mechatronics are used to clean vehicles - come Truck Driver W
to the car wash! Everything you wanted to know about truck drivers
Repair a sweet machine can be found in a truck
Build a simple motor W
Electronics Technician How are electronic cards made? L Step into the shoes of a truck driver using a simulator
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Media

Media centre

Press room

The press room will be located next to the IT competitions, on the first floor
of the Pit Building. It can only be accessed by accredited journalists. In order to
obtain accreditation, it is necessary to register via the relevant section of the
www.euroskills2012.be website (“Registration”) and provide a copy of your
press card, an article or a document, in order to prove that you are a journalist.

1
The press room will be accessible on 4-5 October (09.00-18.00) E
and on 6 October (09.00-16.00). -

Approximately twenty computers will be available and connected to the Internet.
Cables will be provided so that journalists can connect their own laptops.
Printers and paper will also be provided.

Lockers will be provided in the press room, so that journalists can store their personal
belongings securely. You will be asked for a 20€ deposit for the locker key,
be refunded as soon as you return the key.

which will
Several times per day, from 3-7 October, official photos will be posted on the
EurosSkills 2012 Flickr account. Here journalists will find photos from the competition,
CurioCity, conferences, VIPs and pictures that sum up the general atmosphere at

the event. These photos will be copyright-free but must bear the copyright notice
©EuroSkills 2012.
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Media code of conduct

i ition ti nduct
To ensure Competitors are respected during Competmon times, a ’COdehoL]iOtake
applies. In other words, no photographing or filming of a Competitor st‘to e
place that may interfere with or hinder the performance of the Competito
Competition.

For the purpose of the Code of Conduct “Media” includes reporters, journalists,
photographers and film crews.

All media attending the EuroSkills 2012 Competition need to be accredited a
ensure that their media badge is visible at all times.

Competitors Access & Workshops Access

= Media may take photos and film from outside the Competition area
without any prior approval.

= Accreditation badges must be visible at all times.
iti i ition.
= No media can enter a Competition area during the Competiti

i i etition
No media can enter a Competition area during breakslllln the Comp
without the permission of the Chief Expert for that skill.

i i 'mission
= No media can communicate with a Competitor without the per
of the Chief Expert and the compatriot Expert.

" t areas)
= No media should enter the “personal space (rTV?a"SfOEr re;t i
of a Competitor without the permission of the Chief Exp
the compatriot Expert

_-____-___-_.,
L]
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Competitors Access Outside Workshop Area

= Any interviews with Competitors have to be organised and approved
via the relevant Team Leader.

= If one need any help in finding or addressing the Team Leader,
they should contact:

- Florence Leeman - PR & Press Communication for EuroSkills 2012
fleeman@euroskills2012.be - T, +32 (0) 471895375
- Angelie Kaag - Marketing & PR for WorldSkills Europe

kaag@euroskills.org - T. +31 (0) 655 75 12 87

= Any Media who do not comply with this are at risk of having their
accreditation revoked.

= Interviews and filming inside the event area are allowed, so long
as they do not interfere with the Competition’s normal procedures.

= Visitors' interviews require their previous authorization.
= All interviews to organisation and staff members should be requested to

Florence Leeman - PR & Press Communication for EuroSkills 2012
fleeman@euroskills2012.be - T. +32 (0) 471 89 53 75

a
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Useful information

Communication

WorkShop Supervisors, Technical Delegates, Expert Lea_ders and Tegm I'_éeﬁ)dcerres;jit
as well as the WSE and ES 2012 team, will receive mobile phones with ,
which must be returned after the competition.

After this credit has been used up, each person will be responsible for recharging
his mobile.

i i ition office,
The procedure for purchasing credit will be available from the competition
together with a list of telephone numbers.

Volunteers

Welcome Desk

[ i lunteers.
A competition on this scale cannot be organised WlthOUtl Fhe h_flep_o;‘tv;e
These volunteers will be present throughout the Fgmpetitlon S(lj s
“Welcome" desk for visitors, around the compenpon aregs a: e
They will also move around the venue, providing information tor
assistance, etc.

ring

(sleeveless) red vest, which will

Approximately 500 volunteers will be wearing a lease do not hesitate t0

make them easy to spot. They are there to help you, so p
ask them for information.

Educational Guides

es, learning centres and

) . ; i ining centr
Our educational guides work in education, training I also be wearing red vests.

companies, but share a love for their profession. They wi




They will be standing in front of half of the competitions, in order to make the
competitors” work accessible to the public. Their role is to help people experience
the skills and become aware of all the technical aspects and challenges of the
competing skills. They will also direct visitors towards CurioCity.

Workshop Supervisors/Workshop Supervisor Assistants

Our Workshop Supervisors and Workshop Supervisor Assistants will be wearing

ice-blue vests and will be especially noticeable at the competition workshops,
for which they are responsible.

Tourism

Tourist and other activities in the Area

Here are some suggestions of places to visit during your stay in the reglorr:. ot
There will also be a Tourist Information desk in the Registration Area at the tve
Venue if you would like to receive even more information.

Walking

What better way to discover a country than walking or cygling through it? N
Walking quietly through the woods will give the opportunity to gncounter ”e
varied and plentiful Belgian wild life. Cycling will enable you to discover sma
villages that scatter the countryside.

Royal Golf Club des Fagnes

This is definitely one of the most beautiful golf courses in Europe.
Number of holes: 18 holes, 1 golf course

Avenue de I'Hippodrome 1, 4900 Spa
info@golfdespa.be - T. +32 (0) 87 79 30 30
Www.golfdespa.be

PLOPSA COO

IIs of Coo,
Plopsa Coo is a vast tourist site at the foot of the fam_ous Wat'ijrf?of nature
where more than 20 attractions have been arranged in the mids

Coo 4, 4970 Coo - Stavelot
info@plopsa.be - T. +32 (0) 58 42 02 02
Www.plopsa.be

)



THERMES DE SPA

A complete facility combining the tradition of Spa’s thermal spring therapies and
the notion of pleasure, comfort, tranquility, companionship.

Colline d’Annette et Lubin, 4900 Spa

reservation@thermesdespa.cpm — T. +32 (0)87 77 2560/ T. +32 (0) 87 29 39 15
www.thermesdespa.com

CASINO DE SPA

The casino offers electronic roulette, English roulette tables, blackjack and stud poker.

It has a poker room with daily cash games and sit & co.
4, Rue Royale, 4900 Spa,
info@casinodespa.be — T. +32 (0) 87 77 02 06

www.casinodespa.be

INTERESTING WEBSITES

www.spa-info.be - You can find a complete list of restaurants, hotels as well as the
address of the Spa Tourist Center.

www.vdotrip.com - Guided tour of Spa in video

www.euroskills2012.be — Summary of the region
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Restaurants / Snacks / Café

We strongly advise you to make your reservations needed during EuroSkills
well in advance.

For a full list of restaurants, see this link www.spa-info.be

*Establishments with a T next to their name will offer you a free d.rmkr?r Othii:ase
freebie upon presentation of a EuroSkills 2012 badge or bracelet wnhftf e puc; e
of a meal. Visit each establishment for information on the complete ofter an .

At the Official EuroSkills 2012 Hotels:

“Hotel de la Source” Restaurant and Bar . .
Radisson Blu Palace — Bar and Brasserie “Les Saisons de Spa” =

Sol Cress — four restaurants on site o -
Hotel Verviers/Van der Valk — Restaurant and Brasserie “L Ent’rlepo T.» amer T
Radisson Blu Balmoral — “L'Entre Temps” Bar and Restaurant “Entre Te

Restaurant Hostellerie “Le Roannay” I

Sunparks - four restaurants on site
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Thank you
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